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4. Functional Checks and Set-Up
☐ Vehicles for test driving should be taken out of transport mode. Stock vehicles that are not intended for test driving should remain in transport mode to reduce

frequency of charging the high voltage battery. Remote control (formerly referred to as key fob), door lock switches, and other electronics may not function
correctly until Transport Mode has been exited, therefore it may not be possible to verify at this step. Return to this step as required to set up or test items that
will not function properly until Transport Mode has been disabled. Refer to WSM 419-10 for additional detail. Pairing of phone as a key (PaaK) should only be done
upon delivery to customer. It is not possible to pair a phone while vehicle is in transport mode.

☐ Enter Controls and Settings menu by touching the car in the upper left of the center stack screen. Touch Settings, then Display. Verify that Instrument Cluster is
set to “DARK”, and Center Display is set to “AUTO” as shown in Figure below.

> 
☐ Enter Selectable Drive Mode by touching the car in upper left of center stack screen.
☐ Set Drive Experience to Unbridled mode.
☐ Set pedal mode to 1PD (one pedal drive).
☐ Set propulsion sound and ambient light to ON.
☐ Set clock and radio pre-sets for all bands (use auto pre-set feature if equipped).
☐ Check instrument cluster for proper operation.
☐ Set desired language in the center stack screen.

5. Road Test
☐ Check safety belt chime/dash indicator.
☐ Check driveability.
☐ Check for squeaks and rattles, vibration and windnoise.
☐ Check heater, air conditioner, defroster, ventilation and electric cooling fan

systems.

☐ Check brakes, including electric parking brake.
☐ Check pedestrian alert system
☐ Check functional features (standard ADAS features) such as adaptive

cruise control, Lane Keeping System, Blind Spot Assist, Cross Traffic Alert,
rearview camera, and 360° camera (if equipped).

6. Appearance
☐ Remove interior covers.NOTE: Do not remove any reference material or labels from their location as installed from the factory, to ensure customer awareness.
☐ Remove exterior covers. NOTE: If equipped, do not remove protective polyethylene wheel covers until customer delivery.
☐ Wash vehicle, clean the wiper blade element. (Do not use a commercial or high-pressure wand on the surface or edge of stripes and graphics. This can cause

damage to the film and cause the edge of the film to peel away from the vehicle surface.)
☐ Inspect paint for factory defects. Refer to Warranty and Policy Manual for repair policy. Repairs due to lot damage are the responsibility of the Dealership.
☐ Clean all inside windows and mirrors.
☐ Install floor mats in vehicle. NOTE: The driver’s floor mat must be securely fastened to the floor by attaching the mat to the provided hook or snap grommets. Do

not place a floor mat on top of an existing floor mat.
☐ Place necessary owner publications in vehicle, including Owner's Guide and keyless entry code card (if equipped). NOTE: For Sync 4 vehicles there is a

supplemental manual available online through PTS along with the Owner’s manual.

7. Customer Delivery (Items in this section should be completed just prior to customer demonstration or delivery.)
☐ Reset the Driver History through the center display. Select the Home Screen, tap the vehicle icon in the top left corner. Then select Settings, Vehicle, then select

EV Diving History Reset.
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See the Work Shop Manual or the Owner's Guide for specifications and details on performing any procedures or for description and operation of vehicle features.
All repairs found necessary during this pre-delivery inspection must be completed prior to delivery of the vehicle. Dealership authorized personnel in the service
department should perform appropriate diagnostics and warranty repair (if applicable) per Ford Motor Company service publication procedures and warranty policies.
See Ford Warranty and Policy Manual for directions on submitting Transportation or Warranty claims, repairs not meeting this criteria are the responsibility of the
Dealership.

Dealer Name:  Dealer Sales Code: 
By signature below, I certify that all items on this sheet have been inspected on this vehicle in accordance with all applicable procedures and all necessary operations
have been performed by a service technician. I confirm that all open recalls and field service actions have been completed. I understand that it is a Sales and Service
Agreement requirement to maintain this record in the Dealer's vehicle service file.

Dealer Authorized Signature:    Technician Signature:   
Date Date
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