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FORD SALES (1987) LTD.

Direct Parts:

H.S.T. VENDOR NO. 12061 0993 RT0001

CARSTAR.

mm (Juality Collision Service

O |INDEBTEDNESS IS HEREBY ACKNOWLEDGED INTHESUMOF $
U OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER.
T

BEING ALL

CUSTOMER NO. 2 6 6 O 2 1

]

ALL ITEMS ARE SUBJECT TOHS.T. DATE SIGNATURE
ADVISOR TAG NO. INVOICE DATE TNVOICE NO.
171 581 08/26/25 FCCS477962
LABOUR RATE LICENSE NO. KILOMETRES COLOUR STOCK NO.
170.00 33,276 |CARBONIZED 21000
YEAR/MAKE/MODEL DELIVERY DATE DELIVERY KMS.
21/FORD/MUSTANG/MACH-E PREMIUM AWD (02/09/21 10

VEHICLE 1.D. NO.

SFMTK3SUG6MMAO1581

SELLING DEALER NO. PRODUCTION DATE

R
PLEASE RETURN FOR A FREE WHEEL
RE-TORQUE AFTER 160 KMS OF DRIVING.

RECOMMENDED WHEN WHEELS HAVE BEEN REMOVED.

CUSTOMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY

F.T.E.NO. P.O.NO. R. O. DATE IN SERVICE DATE
05/22/25
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 33276
JOB# 1 CHARGES-----------mmcmmcmcccc e e e oo e oeeeccccccccceom o oo ALMOST OUT
LABOR- - - -+ e e e OF WARRANTY?
J# 1 10F0ZZ10 AVR TEST : 0.50 TECH(S):8947 INTERNAL e —t
COMPLAINT: DIAG VEHICLE WILL NOT CHARGE AT ITS RATED CAPACITY.IT IS EXTENDED
CHARGING TOO SLOW NOW MATTER WHAT CHARGING STATION IS USED. SERVICE
IT CHAGES AS LOW AS 2.2 AMPS AND FLUCTUATES AROUND AND 7-PLAN
NEVER GOES OVER 30 AMPS AND DOES NOT STAY THERE FOR LONG.
THIS STARTED HAPPENING APTER AN UPDATE IN JUNE OF 2023.
CORRECTION: INSPECT FOR CUSTOMER CONCERN. CONTACTED FORD HOTLINE. ASK FOR DETAILS
RECOMMENDED THAT DUE TO CURRENT SOFTWARE, THIS IS A NORMAL
CHARACTERISTIC OF THE VEHICLE NOW.
JOB# 1 TOTALS----mmmmmmm o m i o i oo oo e o
JOB# 1 JOURNAL PREFIX FCCS JOB# 1 TOTAL 0.00
TAX SUMMARY - - - - = - o s m e m e oo e e oo oo e
HST 0.00 R-120610993 FORD SERVICE
RO F A R L L e LT R P
TOTAL LABOR.... 0.00 e
*  AMEX [ 1 CASH [ 1 * TOTAL PARTS.... 0.00 @ | FORD ACCESSORIES
* CHARGE [ 1] CHEQUE [ ] * TOTAL SUBLET... 0.00
* DBT/CRD [ 1] MST/CRD [ ] * TOTAL G.0.G.... 0.00
* VISA [ 1] OTHER [ 1 * TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00 The Consumer Protection Act, 2002 provides
TOTAL TAX...... 0.00 you with rights in relation to having a motor vehicle

TOTAL INVOICE $ 0.00

[ END OF INVOICE ]

01:11pm

repaired. Among other things, you have a right to a
written estimate. A repairer may not charge an amount
that is more than ten (10) percent above that estimate.
If you waived your right to an estimate, the repairer
must have your authorization of the maximum amount
that you will pay for the repairs. The repairer may not
charge more than the maximum amount you
authorized. In either case, the repairer may not charge
for any work you did not authorize.

If you have concerns about the work or repairs
performed by the repairer or about your rights or duties
under the Consumer Protection Act, 2002, you should
contact the Ministry of Consumer and Business
Services.

Thank you for allowing us to service your
vehicle. Our goal is to ensure a convenient
and completely satisfied experience. If you
are not 100% satisfied, please contact our
service department immediately. Please
see reverse side for important privacy, retail
purchase and warranty information.

Thank You




