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Customer No BONQOS3 || Advisor Adam Becker  Promised  09/03/2021 5:00 PM Tag y386
Shop S1 Opened 09/03/2021 4:38 PM Location
John Bono Priority 15 Cashiered PO # 525085
11275 Eliano St ' -
Atascadero, CA 93422 License No Odometer In Odometer Out  InServ Date Stock No
386 388 08/27/2021 M6710
Home (805) 550-6999 Bus Year Make Model Model No Color
Celi (805) 235-3906 Today (805) 550-6999 || 2021 FORD MUSTANG MACH-E K1S SPACE WHITE
Email sbono@charter.net Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3FMTK1SS3MMA41765 PASO ROBLES FORD ESP 08/27/2021
Term CASH Engine Size RR PRIMARY & FR SECONDARY Fleet #
Request Description Job CSR Status
M TOW IN - CUST STATES MESSAGE FOR PULL OVER SAFELY AND SHUT OFF CAME ON. WILL 1 83  Original
NOT START. CHECK/ADVISE
Labor Description Type Amount
W
Part Description Shp Bin Type Retail Price Amount
LJ9Z 10C666 A CONNECTOR 1 NEW W
W720752 S450L SCREW 24 NEW W
W520111 S450B NUT 8 SOP5 W
LJ9Z 10A815 A GASKET - H/V BATTERY VENT COVE 1 NEW W
W720869 S450 BOLT - HEX.HEAD 8 NEW W
W720894 S450 BOLT - HEX.HEAD 8 NEW W
VC 13DL G ANTI-FREEZE 1 106 W
Technician 90 - Chris Stober Parts Total 0.00
Cause FDRS DIAG U3012 BECM,U0100 GFM U0293 GFM,B1578IPMA.P1A10 Labor Total 0.00
SOBDMC, U045A SOBDMCPO7E4 SOBDMC, PO7E6 SOBDMC. PERFORM Request Total 0.00
PPT R CHECK RESISTANCE BECM LEAKAGE IN BATTERIES FAIL CONTACT
HOTLINE CONTINUE PPT R DIS CONNECT HV CABLES FROM SOBDM B
AND SOBDMC TEST CABLES FOR SHORT PASS.. HOTLINE CONTACTED
ME REPORT ATTACHED SAID TO REPLACE HV BJB IN BATTERY PACK.
Correction REMOVE HV BATTERY DISASSEMBLE AND REPLACE HV BJB
REASSEMBLE BATTERY PERFORM LEAK CHECK PASS REINSTALL CLEAR
CODES RETEST FAIL STILL DISABLEING HV BATTERY CODES RETURNING.
MONITORING RESISTANCE PIDS THEY ARE VARYING. DISCONNECT ALL
HY BATTERY CONNECTORS CLEAN WITH ELECTRONICS CLEANER
REASSEMBLE RETEST PASS HV BATTERY NOW ENABLED. CODE B1578
IPMA STILL THERE PERFORM PPT FOR CODE SAYS TO CALIBRATE 360
DEGREE CAMERA PERFORM 20 MINUTE ROAD TEST TO CALIBRATE
CALIBRATION SUCCESSFUL CLEAR CODES RETEST PASS
BAR. #ARD 153520 PARTS ARE NEW UNLESS OTHERWISE SPECIFIED EP.A #CAL 0317446
= NOTICE TO CONSUMER
VEHICLES CAN NOT BE RELEASED AFTER SERVICE DEPT. HOURS e e
Thank you for this opportunity to serve you. It :our aim to perform all thbe repairs R E R AN PORT AN lN,H?RMAI’ON W TSRS EELENY Th k
requested on this repair order to your complete satisfaction. If you have any By law, you may choose another Licensed bmgg (,hec‘k facllity to perform any needed ai
question pertaining to this work order please contact your service advisor repairs or adjustments which the Smog Check Test indicates are necessary you for
I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE. your
Date: Customer Signature: business!




