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Dp-Cude B "Fail Code Tech_-__ _ Hours  Type

¢ + Continued

Concern

Cause

Correction

Cuslamer states service saon message displayed, Service message displayed an
dashboard after 23556 recall. Connected FDRS and retneved codes: FOACH.
POACSE, POAFD, and POC43. Checked connected vehicle tab in PTS to find fauit
oodes having been prasent before 23556 recall had been performed. Spoke with
gustemer to find out customer had been having fault messages an dash and was
restarting vehicle to cleas message and continue driving. POACE and POACE bath
lead 13 pinpeint test N which directs to perform a self-test to see if POECA sets,
POECA was never retrieved making the pinpoant 125t end stating vehicle is cable of
operation with 2 temperature related codes set, Fault message will be dispiayed if
a 3rd temperature fault code is set. Disregarding N1 and gaing o N2, Running
Battery health lool shows battery moedule B thermistor at 1.44 degraes Celoius. All
pther module thermistore show between 24-25 degrees Calsivs, POT42 [eads to
pnpoint test T which leads 1o testing of battery pack coolant lemperature & which
is located externally from baltery. Temp sensor readings show normal when
compared to ambient lemperatures, Followed pinpoint test T 1o find vehicle
pparaling correctly, pinpoint test inconclusive, After clearing eodes, POACE returns
immediately as hard faull. Batiery heallh 1ests show ballery module B fhermistor
fault is always present.

Submitted technical support request with findings and requested 10 override
pinpoint test M1 and continue to N2 for codes POACE and POACH. Technical
support agreed stating o start with N2 and centinue diagnesis. De-energized high
vollage system and remaovad high voltags ballery from vehicle. Removed battary
cover and disconnected BECM lor sennector access. Checked resisiance betwesn
pin 3 and 7 of connector C48160 to f nd open circuit present. Began semaving high
veltage battery harness for access to C4004B at battery module 4. Hesistance
value across ping 3 and 7 changed o specilication when harness was disturoed.
Wigaling and moving harness showed apen sirguit occurred when moving
connector C4904B. Removed and replaced section of harness containing C4904B
and 4804, Wiggled connecter to find fault still present. Faulty crciwst is internal 1o
battery module. Removed BECM and upper fifth row battery for access, Aemaved
ath row battery modules. Installed new cooling plate. TIMS and batlery modules,
Ferformed module balancing. Installed fifth row batiery modulas ard BECM.
Prassure testing internal high voltage Dattery cooling system and inspected for
leaks. Installed high voltage battery cover and installed hign voltage battery in
wehicle. Energized high voltage syslem and perormed cooling system Dleed and
fill procedura.

Ferfarmed self-test to find high voltage battery fault codes did net retumn. Faulty
internal battery module circuitry caused inaccurate battery temperature reading
caursing incorrect high veltage battery temperature average. incorract temperalure
average resulting in fault codes for external high voltage baltery temperature
sensor which had no faults and is functicning properly. Please refarence Technicai
Support Request 120593089 far more information.
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